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1. Company Profile

Arrowsoft, established since 1983, is a Singapore based software developer, committed to
providing top financial software and networking services to trading firms and
manufacturers. We now bemme a maor player in the manufaduring & acounting
software market, with thousands of install ation throughout the Padfic Rim.

Right from the launching of ATLMIS 1.0 (DOS Version) to our latest Silver Arrow
Enterprise Version spe&ks a lot of how we strive to fine tune and upgrade our products
from time to time, in consideration d our clients requirement and ever changing
business environment.

Arrowsoft has excelled in aur wide range of customer services in which includes g/stem
consultation, workflow reengineeing, operational training and hd lines support.

The @mbination d customer services with the best management software has
differentiated Arrowsoft from the others. ‘Silver Arrow ERP System has achieved the
following 1SO Standard:

L- 1SO9000 Examined by Qualified Suppliers
L- |SO9000 Documentation Reoord
2 1S09000 Quality Management System
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2. Organization Hierarchy

Headquartered in Singapore and Hong Kong with regiona offices in Shanghai and
Shenzhen, Arrowsoft has a workforce of over eighty professionals, diverging into four
departments: Administration, Sales & Marketing, Tedhndogy Services and Customer
Support. These departments coexist with one arother and are most effedively and
efficiently organized to bring the very best of Silver Arrow to users.

Management Office

The Management Office is the mastermind d Silver Arrow. The company’s senior
management team comprises of programming experts, experienced system consultants
and accounting professionals. Sharing the same vision, they manage Silver Arrow with
an eye towards a current success and striving towards a tremendous future growth. The
ever-increasing market share of our products is proof enough d our efforts in providing
the best to aur customers.

Sales & Marketing

The dired sdes force of the Silver Arrow's products spreads far aadoss Hong Kong,
China and the Pacific Rim. Our ultimate goa lays emphasis in ensuring the most
comprehensive financial management solution dstributed to the austomer wherever and
whenever their requirements arise. The entire aedit goes to our tean of salespersons
who are experienced and customer-oriented besides being well versed in both acourting
and computing. A main part of their jobs lay in delivering products and services to help
customers in managing their financial information with all the latest advancements in
computing. In addition, our sales force is highly appreciative in coordination and
working closely with the tedhnicd service department and the customer support
department in delivering the best quality services to the clients.

Tednology Services

Our tedhnology services division comprises of thirty plus experts in programming who
possess a true understanding of the business computing reeds, and thereby acourt for
complete customer satisfadion solution in the most efficient and effective ways. The
Techndogy Services department is responsible for two primary tasks: Reseach &
Development and System Customization.

The R&D team is ac®untable for all the research and development in order to gain anin
depth analysis of the market trend. It ams to aaqquire aitting edge programming
techndogy and to develop top d the line systems and sub-modules. The system
customization team specializes in system study, system customization according to the
users' requirement and is aso responsible for the system integration consultancy.
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Customer Services

A godd relationship with our customers is always a main factor behind our success
Thus, we owe agreat ded to our customer support divisson who has committed to
provide the best of customer services to aur clients. Embarked upon this fad and to
guarantee the highest rating from our clients, we have dedicaed one third of our
manpower in the customer suppart division.

Arrowsoft has excdled in ou wide range of customer services, which include system
implementation counseling, operational training and technical suppart. Coupling efficient
applicaion programming technologies with integration and implementation experience
of our well-trained customer support officers; Silver Arrow is dedicaed towards helping
its customers in al possible ways by providing solutions to their problems. And we
promise to ensure our clients the top-notch supporting service

The set up of our overseas branch dfices in Shenzhen and Beijing is the first step
towards expanding our scope of services to the Asian market. We thereby guaranteethe
same level of suppat to our overseas clients by providing direct and instant advice on
system implementation, user training and technica support.
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3. FeaureHighlights

As our market share growth, we must ensure the quality of our products and the services
given to our users is up to the international standard. Since 1997, Silver Arrow has been
undergore aseries of internal re-engineeaing to supervise its product cycle, from R&D to
operational suppart, from distribution to implementation.

The word ‘integration’ is the key word in the design and development of Silver Arrow
products. Our overall development strategy is to develop and enhance the best suite of
financial management solution. Hence, Arrowsoft product family incorporates a full range
of integrated systems, covering acounting, order processng, manufacuring control and
management analysis.

Silver Arrow Enterprise Version:

Apart from the normal functions of supply chain, it also provides quantity management,
production cost control and shop floor control ...etc. It also supports MRP, MPS, ATP,
CRM, CRP, HRM and DRP.

EDI Conversion

Interchangeable English / Chinese System Interface

Connedion to Internet and WinFax

Data could be exported to ‘MS Excd', ‘MS FoxPro' or ‘ Txt' format
Implementation Procedures Customized for Eadch Organization

Graphic Presentation Function ~ For Analysis Reports

Report Generator ~ For User-Defined Reports

Over 160 Analysis and Management Reports

Multi-Level Passvord Security and User Access Right Control

Document Numbering System ~ User-Defined Documents' ‘ Prefix’ and * Affix’
Integrated System ~ Linkup departments for order traang and eliminate dugication
Document Approval Function ~ trim down wrong data inputting

Event Tradking Function ~ By a single document number, can trace related documents

User-Defined Analysis Code ~ For Products, Customers, Vendas, Account
Vouchers ...etc.

Online Transadion Processing (OLTP) Design ~ Handling Multiple Y ea's of
Transadion

O © © © © © © © © © © © O ©

(o]
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4. System Flow
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5. Network Infrastructure
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6. Flat Ship Products

Silver Arrow Enterprise Version comprises of 10 major modules:
% Inventory Control System
¥ Purchase Control System
¥ Customer Ordering Control System
¥ Invoice& Delivery Control System
% Account Recevable Control System
% Account Payable Control System
¥ General Ledger Control System
% BOM Control System
% Production Control System

¥ Shop Floor Control System

Silver Arrow Enterprise Version value-added modules:
% SalesAnalysis Control System
% Alarm Control System
¥ Event Control System
¥ Shipping Document Control System
¥ Banking Document Control System
¥ Fixed Asst Control System

% My Work Menu
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Inventory Control

Stock Take Function

Stock Reorder Advice upon Minimum Level'
Sample Stock / New Stock Function

Product Photo Management

Define Stock's Default Location

Real Time Stock Balance Update

Negative Stock Balance Control

Inventory Price Breg Control with
Effedive Date

Customer / Venda Part No. Control

Product Grouping and Analysis Code
Function

On Line Stock Balance Enquiry with
Customer / Vendar Quotation

Different Kinds of Stock Balance Control
(Stock Adjustment, Stock Transfer,
Stock Conversion)

Change Global Code Function
(Apply to Related Databases and
Documents)

Multi Warehouse Control
(Stock, Production Line, Subcontrad, Dead
Stock, Temporary...)

Different Kinds of Cost Method
(Standard Cost, Latest Cost, Average Cost, FIFO)

On Line Stock Balance Enquiry

(Available, Reserved, On Order, IQC Held,
All ocated)

1C
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Purchase Control

Venda Material Approval Function

Venda Cost Management
(With Effedive Date Control)

Venda Quotation Function
Purchase Requisition Function

Suppat Multi-Shipment Purchase Order

Enable PO Generation From Production
(PR,BOM, MRP)

Goods Receiving From Multiple POs

User Defined Vendas' Goods Receiving
Allowance %

Immediate Calculation on Receved Qty and
Outstanding Qty

Short Shipment Management
Direct Generate Debit Note from Reject Goods
Note
On Line Venda Quatation and PO History Enquiry

On Line PO Chedking with related documents
(Goods Receiving Note, IQC, Reject Goods Note)

Resume the Rejected Qty to Outstanding Qty in
Purchase Order for Reject Goods Update
Enable PO Generation From Multiple SOs

Direct AP Voucher Generating in Goods
Receiving Note

Batch Posting Venda Invoicesto AP

Enable PO Generation From Purchase
Requisition to Different Vendars

Auto Calculate the Required Purchase Qty

11
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Customer Ordering

Detailed Customer Database

(With Credit Limit Control, Default Discourt,
Multi Delivery Addresses,

Hyper Link to Customers Website...)

Potential Customer Function
(Can Apply With New Stock, Customer
Quoatation and Sample Order)

Customer Production Specificaion
& Packing Method Function
(Buyer Code, Packing Detail s, UPC Code...)

Sales Commisson Calculation and Analysis

Sample Order Function
(Can Generate to Customer Quatation)

Customer Price Bre&k Function
(With Range of Qty, Price and Effective Date)

Document Auto Generation
(Customer Quotation => Forecast Sales Order =>
Sales Order => Sales Invoice => Delivery Note =>
Padking List)
Multi-Mode Product Pricing Function
(Ship Term, Pricing History, Standard Price,
Mark Up%)
Sales Quoatation Function
(With Different Combinations in Grade, Unit,
Qty, Payment, Ship Term)
Suppat Multi-Shipment Sales Order
Available to Promise Function
Assortment Function in Sales Order

On Line Stock Enquiry in Sales Order

On Line Customer Quotation and Sales Order History
Enquiry

On Line SO Chedking with related documents
(Delivery Note, Sales Invoice, Rejed Goods Note)

12
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Invoice & Delivery Control

Document Auto Generation
(Sales Order => Delivery Note => Sales
Invoice => Packing List)

Automatically Calculation an Shipped Qty and
Outstanding Qty

Automatically Calculate Last Carton Quantity

Enable Sales Invoice Generation From
Multiple Sales Orders

Short Shipment Management

Enable Document Sending via Email or
WinFax

Resume the Rejected Qty to Outstanding Qty
in Sales Order for Rgjed Goods Update

13

Real Time Update Stock Balance

Customer Credit Limit Control
(Not Allow User to Inpu the Document or
Reminder Only)

Insufficient Location Balance Control
(Not Allow User to Save the Document or
Reminder Only)

Define Update Stock Balance Preference
(Either in Sales Invoice or Delivery Note)

User Define Document Flow
(Issue Sales Invoice or Delivery Note with /
withou Sales Order)

Extract Customer Product Specificaion in
Sales Invoice Option

On Line Sales Invoice Checking with Sales
Order and Stock Information

(Sales Order Status, Sales Invoice Status,
Shipped Qty and Outstanding Qty)

Direct Generate Credit Note from Rejed
Goods Note

Direct AR Voucher Generating in Sales
Invoice

Batch Posting Sales Invoices to Accourt
Receivable
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AR / AP Control

Multi Currency Handling
Exchange Different Handling

Automatic Calculation on AR/ AP
Payment Due Date

Multiple Sales Invoice for AR Payment

Multiple Venda Invoice for AP

Payment

AR/ AP Information Link to Customer / Venda
Database

Exchange Rate Usage
(According to AR/ AP Voucher or Recent Rate)

AR/ AP Rayment Methods
(Deposit Handling, Progressive PaymentYa)

Multi Transadionsin AR/ AP Rayment

(Bank Charges, Trade Discourt, Exchange Gain
or Losg

AR/ AP Voucher Posting Methods

(By Single Note or By Batch Posting / Un-
posting)

On Line Enquiry onAR/ AP
Payment Status

Customer Mornthly Statement and
Receipt

AR/ AP Aging Summary Report
AR/ AP Credit Limit Status Report
AR/ AP Cash Projedion Anaysis
Outstanding Sales Invoice Report

Outstanding Vendor Invoice Report

14
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General Ledger Control

Multi Departments and Control Accourt
Management

User Defined Multi Levels Accournt Code
Easy to User Yea End Procedure
Batch File Function for GL Voucher

GL Voucher Posting Methods
(By Single Note or By Batch Posting/ Un-
posting)

Chart of Accourtswith 6 Anaysis Codes
Different base Currencies Consolidation

User Defined Account Code Budget
Change GL Batch File Accourt Period

Change GL Voucher and VVoucher Number
Multi Levels Cost Reallocaion by Accourt #

Bank Reaonciliation Function
Post-dated Cheque Posting Control and
Analysis Report Recurring Voucher Function

Standard V oucher Function
Accournt Code Consolidation
GL Voucher File History Management

Acocourt Balance & Transaction Level
Analysis

Acoourt Code Budget Vs Actual Report

Combined Debtor / Creditor Aging and Cash
Projection Analysis

Variety of Financial Reports

(GL Activity Report, Manufacturing Accourt,
Expenditure Listing, Trial Balance, Profit &
Loss Report, Balance Shed4)

Cheque Printing Function

Extensive Audit Trial and Security Control

Transadion Posting Security Control

15
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Billsof Material Control

Bills of Material (BOM) Structure with
Multiple Levels

Sample BOM Structure with Multiple Levels

Substitution Function
(Apply to al BOM, Model and Component,
with Effedive Date)

Transfer Sample BOM to BOM Function

BOM Roll Up Cost Calculation

ECN Report by Model / By Code (Current and
Previous Comparison for Usage, Scrap, and Type)

Document Affeded By ECN Report

BOM with Different Revision Report

(Apply to Usage, Scrap, Type,
Location and Remark)

Sample BOM and Confirmed BOM

Report (Apply to Usage, Scrap, Type,
Location, Operation and Remark)

BOM Comparison Report (BOM
Comparison, Revision Comparison,
BOM and Revision Comparison)

BOM Comporent List Report
(With Venda Material Approval)

16

BOM Raw Material Availability
Report

BOM Model Avail ability Report

On Line Tracking of BOM Parts Usage
Enquiry and Report

On Line BOM Raw Material Usage
Enquiry and Report

On Line BOM Component Listing
Enquiry and Report (With Component
Location, Usage, Scrap and Cost)

Engineaing Change Note (ECN)
Function

(Apply to Model and Comporent, with
Effedive Date)
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Production Control
Material Requisition (MR)
Structure with Multi Levels

Sample Material Requisition
(MR) Function

Subcontractor Function
Job Order Function

Manufacturing Change Note
(MCN) Function

Generate MCN from Approved
ECN

Generate MCN from Approved
Substitution Code

Generate MR from Approved Sales Order
MR Production Cost Calculation

Job Order and Material Requisition
Checklist

Capacity Requirements Planning (CRP)

Material Shortage Alarm Function
Tracking of Work In Progress(WIP)
Material Balancein Production Line
Product Schedule Report
(Check Production Lines' Capacity By 1
week, 1 month, 3 months)
Auto Calculation on MR Schedule
Product Date and Schedule Complete
Date
Detailed MR Interface

(Required Qty, Issued Qty, Outstanding
Qty, Allocated Qty and Free Stock)

17
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Suggest Purchase Report
MR Exception Function
MR Short Complete Function

2 Methods for maintaining Material 1ssue Note
(By MR, By Code)

Auto Calculate Issue Qty by using "Kit Qty"' in
Material Issue Note

Subcontractor Function

(Subcontractor PO => Goods Receving from
Subcontractor => Rejed Raw Material / WIP
to Subcontrador)

On Line MR Quantity Enquiry with related
documents

(Material 1ssue Note, Raw Material Return
From Line, MR Exception, MR Completion,
QC Note, Reected Goods Notels)

Material Requirement Report ~

Auto Calculation on Material Required Qty
(Allocated Qty, On Order Qty, Stock Balance,
QC Held Qty, Follow Qty, Required QtyY4)

Material Requirement Planning Report ~
Predict Raw Materia Qty Allocation by
Sales Order, MR or Date

(Shown Related Document: Purchase
Order, MR, QC Notev4)

(Shown Allocated Qty, On Order Qty,
Required Qty, Projed Stock Balanceva)

18
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7. Customer Services

What our clients seein us, as different from other system developers, is our all-in-one
service from system distribution and instalation, system study to implementation
consultation, operational training to tedhnicd support. We targeted our services to asgst
users to maximize their value of investment effedively.

System Implementation

To ensure the users computerization project is complete and hessle free we offer
professional advice on system implementation. Our System Consultant tean with highly
experienced consultants with expertise in computing as well as financial management,
providing expertise service covering a wide spedrum of professional implementation
advice Including system study, system integration and migration, chart of acouns
design¥etc., al of them aretailored to individual companies, giving the users a quick but
easy to manage implementation scheme.

System Training & Educaion

A good and comprehensive training warrants users the understanding of their operation
environment. Thus ensure dficiency and at the same time, minimizes the chances of error
occur and the need of cdling for support. The training and educdion as provided is well
planned and scheduled acarding to users implementation scheme. Course cvered range
from system set-up, daily operations and advance report writing.

Operational Support

Though well trained, the dances of encountering problems remain. The operational
support is structured to response users nedd in al aspeds of system's operation. Users can
contad us via support hot line or e-mail. Either way, the cdl-in enquiry will be logged,
diagnosed and assgned to our tean of operational suppart for their technicad advice In
addition, field servicetednicians are standby for on-site troudeshoaing.

19
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Basic Service
Installation "Silver Arrow Enterprise Version' would be On Site installed by
our qualified system technicians.
System Training In charge by our professional training instructors. Users could

Technicd Support

seled the training courses either undertaken at our HK office or
user's office

Service Support Hot Lines would be provided, service hous from
Monday to Friday at 10am to 5om. On Site support would also be
provided within maintenance period.

Version Upgrade Upon launching any new version, user could enjoy a version
upgrade totally freeof charge within maintenance period.
User Manual End-User Manual would be attached upon the 1% time install ation
of "Silver Arrow Enterprise Version'.
Chargeable Service
System Consult expertise suggestions and instructions for System

Implementation

System
Modificaion

Tailor-Made
Function

Implementation process by our professional System Consultant.
Assist you to work out the system projed in a most effedive and
efficient way.

Our System Engineas could cary out the following tasks by

user's request:

i Add, Modify, Delete data field (including Name, Position,
Spedficaion¥s etc.)

i Talor-Made Internal / External Reports

iii Data Cornversion from user's existing system to "Silver
Arrow Enterprise Version

iv Supervision and Instruction in System Parallel Run between
user's existing system and "Silver Arrow Enterprise Version'

Our System Engineas could provide professional suggestions
and consultations in the Design and Apply of Taillor-Made
functions into “Silver Arrow Enterprise Version', committed to
finish and dHiver the enhancements with an excdlent quality to
our customer in time.

20
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8. Peripheral Requirements

Minimum System Configuration Requirement

1. Database Server Requwement

Processor . Pentium-4 2GHz, 512 MB RAM
1 GB Hard Disk available space + data
Platform : MSWindows 2000 Server
Database :  Sybase Adaptive Server Enterprises version 12.0/
MS QL Server 2000
Hard Disk Type . IDE
2. Workstation Configuration Requwement
Processor . Pentium-3 1 GHz, 256 MB RAM
300MB Hard Disk avail able space
Platform : MSWindows95/98/ ME/ 2000/ XP
Hard Disk Volume : 200MB available space for temp file
Hard Disk Type : No special requirement
3. Server for Thin Client Conflguratl on Requirement
Processor . Pentium-4 3GHz, 512 MB RAM
1 GB Hard Disk available space
Platform : MSWindow 2000 server
Additional Software : Terminal Server 2000
Hard Disk Type . IDE

4. Network Connedion for Local Network
10/100Mb Base Network

5. Network Connedionfor Thin Client Connection
56 kbModem Connection (Client Side)
1.5 Mb Connedion (Server Side)

6. Remote Suppot Requirement
56 kbModem Connection
Additional Software : PCAnywhere 10.0

7. Simultaneous Multi-language inpu support
Addtional Software : NJStar

21
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Suggested System Configuration Requirement

1. Database Server Requwement
Processor

Platform
Database

Hard Disk Type

XEON-4 3GHz, 2 GB RAM

60 GB Hard Disk available space + data
Windows 2000Server

Sybase Adaptive Server Enterprises version 12.0/
MS QL Server 2000

SCSI with RAID 5

2. Workstation Configuration Requwement

Processor

Platform
Hard Disk Volume
Hard Disk Type

Pentium-4 28 GHz, 512 MB RAM
10 GB Hard Disk available space
Windows 2000/ XP

500 MB available space for temp file
No special requirement

3. Server for Thin Client Conflguratl on Requirement

Processor

Platform
Additional Software
Hard Disk Type

XEON-4 3.0 GHz, 1 GB RAM
30 GB Hard Disk available space
Window 2000 server

Terminal Server 2000

SCSl

4. Network Connedion for Local Network

10/100Mb Base Network

5. Network Connedion for Thin Client Connection
1.5 Mb Connedion (Client Side)
3 Mb Connection (Server Side)

6. Remote Suppot Requirement
1.5 Mb Connedion
Additional Software

PCAnywhere 10.0/

7. Simultaneous Multi-language input support

Additional Software

NJStar

22
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9. Correlation Services

Besides providing our extraordinary Silver Arrow ERP solution, Arrowsoft also provide
other related services:

Operation System, Software and Hardware

Apart from the OS and software that suppart our Silver Arrow such as MS Windows series
98, ME, XP, 2000 SQL Server, Sybase, Thin/C Y4 etc., we aso provide other licensed
software produwcts like MS Office MS Visua FoxPro, Norton Antivirus, Symantec
PCAnywhere, Symantec Winfax, Visio%s etc.

Asfor an asped of hardware, we offer from compatible computer products with reasonable
price to luxurious brand remed computer products, such as Server, Workstations, LCD
Display, Network Printer (Laser, Ink Jet, 24-Pins), Router and Switch% etc. Besides, we
aso provide a custom-made Comprehensive Computer and Network Maintenance Service
Solution, with chedking and troubleshooting for computers and network system upan
customer requests.

Setup and Maintain LAN and WAN

Nowadays, with ever changes in network products and technologies, in the asped of LAN
products, network system such as 10/100 Base-T, Wireless80211g (54Mbps), as well as
Gigabit network Y etc. are all we offered. For WAN Service, we explore, analysis and
examine padages launched from ISP providers, in order to provide a professonal
suggestions and criticd opinionsto aur customers.

Ancther reason drives us to be different with the other software system providers is, we
employed hardware and retworking professionals who are expertise in networking and
computer configuration. With their up-to-date knowledge and intense experiences, could
cetainly setup and maintain a steady and reliable network system for our customers with
no doubt.

Web Hosting and E-Mail Server

We support WINDOWS and LINUX Web and Email Server. We offer an inclusive web
hosting and email server solution besed on customer request. From Internet registration
and setup, Domain Name gplication to Web Hosting, setup and maintain Email Server¥s
etc., we also provide aDIY toad for user to setup their web page!

23



E¢ « ~ T @ t u Web Site : www.atl-soft.com
Arrowsoft Technology Limited Tel : 2186 6910 Fax : 2546 2028

10. Partners Reference

Arrowsoft Tednology Limited
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Recommendation from
Main Tednology Corporations As
Qualified ERP Solution Provider & Partner

(in dphabetical order)

Remommend
Name of Cor poration ERP Solution

Provider

Par tnership
/ Member

China City Natural GasHoldings Limited ERP Solution
(Former Named Hikari Tsushin
Internationd Limited)

I ntel Corporation Enterprise Solution

Microsoft Cor poration Knowledge
Management Solution

Sybase Inc. Sybase Solution

24
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I|ntel Corporation
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M icrosoft Corporation

26



E¢ « ~ T @ t u Web Site : www.atl-soft.com
Arrowsoft Technology Limited Tel : 2186 6910 Fax : 2546 2028

SybaselInc.
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